C

CHARTIS




Premium Home Comprehensive
Household Insurance Policy

Section 1 - Household Contents “All Risks”

We cover your household contents against accidental
loss or damage occurring within your home.

We also cover you and your family members against
accidental loss of or damage to personal effects and
valuables such as jewellery, watches, furs, common
portable audio-visual equipments, photographic
equipment, fine arts and antiques, etc. on a worldwide
basis.

We cover interior building improvement of your home
including renovation and refurbishment of fixtures,
fittings and flooring carried out by you.

Free Extra Benefits

A. Legal Liability
We offer worldwide cover (including in USA/Canada) against
personal legal liability in respect of accidental bodily injury
and property damage to a third party due to you or your
family members’ negligence, subject to Hong Kong laws and
jurisdiction.
We also cover you against legal liability as an owner of the
insured premises but not in occupation of it up to
HK$1,000,000.

B. Unauthorized Use of Credit Card / Cash Card

We cover loss arising out of unauthorized use of credit card or
cash disbursement card.

C. Loss of Personal Document

We cover the out-of-pocket expense for applying
replacement of passports or other personal documents.

D. Loss of Cash or Travellers’ Cheque

We cover you for loss of cash or travellers’ cheque due to
theft, burglary or robbery.

E. Accidental Damage to Mobile Phone
We cover repair cost against accidental damage to your
mobile phone. (Non-declared mobile phone is not covered
and liquid damage is excluded.)

Loss or Accidental Damage to Notebook Computer

We cover accidental loss of or damage to your personal
notebook computer.

Loss or Accidental Damage to Wine

We cover accidental loss of or damage to un-opened bottle of
wine at your home.

Personal Accident

We cover accidental death of any Insured(s) caused by fire,
burglary or robbery occurring at your home.

Removal of Household Contents by Professional Remover
We cover accidental loss of or damage to your household
contents while being moved by professional movers to new
home within Hong Kong. (subject to declaration before
transit)

Temporary Storage

We cover accidental loss of or damage to your household
contents while being temporarily removed from your home
due to cleaning, repair or maintenance for up to 14 days.

Alternative Accommodation

We cover the expenses for alternative accommodation if your
home becomes uninhabitable as a result of an insured
accident.

Removal of Debris

We cover cost and expenses necessarily incurred in removing
debris as a result of an insured accident.

Frozen Foods

We cover damage to frozen foods and drinks due to
accidental breakdown of refrigerator or freezer provided the
unit is less than 5 years old.

Replacement of Locks and Keys

We cover the cost for the locks and keys of your
home/vehicle including:

- replacing keys if the keys are stolen or lost;

- replacing locks and keys if break-in happens;

- engaging a locksmith to gain access to your home or
vehicle due to the loss or theft of keys;

- car rental fees if it takes more than 24 hours to replace
a new key to your vehicle.

Accidental Breakage of Window Glass
We cover accidental breakage of window glass at your home.

Coverage Summary - Section 1 Household Contents “All Risks”

Coverage Summary - Section 2 Building

Coverage

Maximum Limit Coverage
Per Year (HK$)

Household Contents “All Risks”
e Household Contents
» Personal Effects & Valuables
- inside your home
- outside your home
* Building Betterment

$1,000,000
$50,000/item

$75,000 ($5,000/item)
$15,000 ($3,000/ item)

We protect your residential building against fire,
lightning, explosion, earthquake, impact of aircraft,
bursting or overflowing of domestic water tanks or
pipes, windstorm, typhoon, flood, riot or strike,
malicious damage, impact by third party vehicles,
landslides & subsidence.

“Building” includes building structure, fixtures &
fittings, flooring, walls, tiles, doors and windows.

$150,000

10% of adjusted loss subject to minimum of
HK$250 for each and every non-water damage
10% of adjusted loss subject to minimum of
HKs$1,000 for each and every water damage

0.08% of sum insured

Excess
Free Extra Benefits
A. Legal Liability $5,000,000
Annual
B. Unauthorized Use of Credit Card/Cash Card 3,000 Premium Rate
C. Loss of Personal Document $2,000 Optional Cover
D. Loss of Cash or Travellers’ Cheque $2,000
E. Accidental Damage to Mobile Phone  $2,000 (up to 2 phones)
F. Loss or Accidental Damage to
Notebook Computer
e inside your home $5,000
e outside your home $3,000
G. Loss or Accidental Damage to Wine $1,000
H. Personal Accident $50,000

. Removal of Household Contents by
Professional Remover

$50,000 ($3,000/ item)

J. Temporary Storage $50,000 ($3,000/ item)
K. Alternative Accommodation $30,000 ($1,000/ day)
L. Removal of Debris $50,000
M. Frozen Foods $3,000
N. Replacement of Locks and Keys $2,000
0. Accidental Breakage of Window Glass $5,000

Excess: HK$250 for each and every claim

Owner’s Liability

We cover your legal liability as a property owner in
respect of third party bodily injury and/or property
damage. This cover includes compensation to the
third party and insured(s)’ legal defense costs.
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Premium Home - proposal Form
AR AER Information of the Proposer

P4 Name:
EBHHESE HK ID Card No.:
Bi% Occupation:
B email:
EESRES Tel No. (1= Residence) :
(MAZE Office): — (FIREFE Mobile):
RIR W E I Proposed Location of Risk:

O FBEHK O AEKIN O #FHANT O &S Outlying Island
EFE Year of Building:
T35 Type of Building: O ZEKE Multi-Storey Building
0O NERBILRE (BFERAQTNEH)
Village/ Individual House (please refer to us
for approval and rating)

1E= A% Occupancy: O H1X Self-Occupied O 78/ Tenant
O 7 Rental
Wil it (ERRRYETRE)

Mailing Address (if different from location of risk):

O FBEHK O ABEKLIN O $FENT O BS Outlying Island

{RE4E M B Policy Effective Date: BIMM B/DD FEIYYYY
#AR¥E R Coverage Required
HE nﬁ’f'i@'“"ﬂ’]fﬂ%f)ut VO
Section Please “v~ the appropnate box
1 KEHFHZ K Household Contents “All Risks”
MR Gross Floor Area FRE
(FEFR in sq. ft) Annual Premium (HK$)
500 ={ 2L 500 or below Os$ 730
501-700 O $ 950
701-1,000 O $1,170
1,001-1,500 0 $1,500
1,501-2,000 O $2,150
2,001-2,500 O $2,480
2,501-3,000 O $3,050

BESH SRENRE-BESTAMBH250TT

Excess: HK$250 for each and every claim.

O RAREE/MO% REMNESRESERENREZAELER B
25070" AR “REBERZ10%BEE250T  URSERE" -
I would like to enjoy an extra 10% premium discount and agree the
change in excess from “HK$250” to “10% of adjusted loss subject to a
minimum of HK$250” for each and every claim.

FREFLR (RSREMETFRESR)

Mobile Phone Model declaration (Maximum Coverage: 2 mobile phones)

1) 2)

MET 2@ EEYREERHRESBER ZEREMTBERIMRE - 5
AREBRIBYREEREE - (MREBRRESLHINEEIMRE)

If you want to purchase additional insurance on valuables exceeding policy
article limit, please list items individually. (Optional with additional premium)

BRYE Item: f&{& Value (HKS$):
BRYSEtem: — {&{# Value (HK$):
2 HEF 454 Building
RIRER RE
ERBR Sum Insured (HK$) Premium (HK$)

Annual Rate : X =
0.08%

##5EE & Gross Floor Area : (5 Rin sq.ft)

MERR [BREE] ERTZRBERA - HESRBRT/
M AT EE :

If the Building is insured for Mortgagee requirement, please
provide the name of Mortgagee :

EHE2 — BFERBEFRERBEE00T

Section 2 - minimum annual premium for building coverage is HK$600

¥ AEEMT (BRREIER) Owner's Liability (Optional Cover)

XTEREEME BINFRE
Owner’s Liability (HK$) Additional Annual Premium (HK$)
$1,000,000 O $100
$2,000,000 0 $180
5% AERRIRWEEE - AT %REMINEE o
#r40 5% Premium Discount will be allowed if two sections are
Discount purchased at the same time.
et b
Sub-Total (HKS): Less 5% (HKS):

#5t Total (HKS):

BEZ T JIREE Please answer the following questions 2 Yes & No

1. BTRRREMGRERESSEERIESR O O
WERGSEEIMRE (UM IS BIRA) 2
Have you ever been refused and/or required of
special terms (or additional premium) for any
home insurance cover?

2. BTEAERE=FR  FEX B8R i ] O
EERBHNMAEARERETERERE ?
Have you sustained any loss, damage, liability
or accident indemnified under any home
insurance cover during the past three years?

MU\ ERECERS R E BB -

If you answer “Yes” to any of the above, please give details on separate sheet.

ATE A For Office Use Only

Producer Name:

Producer Code:

Producer Contact Tel. No.:

PLO01-06/11

RE 7T % Payment Method

BEEEENAKIE ‘v % Please “v” the appropriate box.

0O X ZE{+F Payment by Cheque
F ZEHRHE Cheque No.:
#R1T Bank:
BB BREATS [ERREFBERAT ]

Cheque should be crossed and made payable to “Chartis Insurance
Hong Kong Limited”

O f5A+F{5 Payment by Credit Card

mem= \/ISA £ BEEF
U Y24, yisacard U @ Master Card
{59788 Card No.:
{5 /@5 B £ Expiry Date: (MMA /YY)

EAFHBE AR Card Holder's Name:
{E 18 A%2E Card Holder's Signature:
A HA Date:

RALZBERIBEREGRBEBERDAUAAZVISA MASTERF F ORZ AR RRRAEGHTH2RHE
| hereby authorize and request Chartis Insurance Hong Kong Limited to charge my VISA/ MasterCard
account for the premium stated on this Proposal Form.

e
AANBERRALERRFNBERETERABBEARARREBERRBBEOACRETIIEE :
1 ANEBEZRRETBRERE -
2. BNBEZRRNEABIAETAR - Y TEEABEMAR
3. AANBERBMAL 2 BANEE DBAEMFERE - —BUURARE . AABERBHERBREY
REBURIEHY - WERARRFEEARLEE LMY

 AANEBEREXGRETEAMAE ATHES [XERE] ) - RE—DEKRFETZER  XHG
BEEXDRBEARMEZE  RESERXER

5. AAIBERBIBREMEBENEXBRITLRBZLN 2RI © BB LA IR REAE R FTER
ZEH EAANESRALRESHERSEN  TERZH o

. AABEREXGRE RN EAERENAREALRREETREZBALR  HAREENT (1)
BRREEMPAORE(ERRETZRE - ANERY - RERBRASD)  RQBANESENBREH
ARBEABN A A X REEEFREZERRRYE - ANBSRARFEZBRBIAEATERINA

T(TRESBRGINEIZLEALR - AEMIBZ AR () RRERAAEERETERBHE=E ;

(iNBAFEHEAE - ERRIB R WERE AR | (i) AEA - BEE  F=HFEEA - RSERBREHRE &
REHEMAE  TEY  BRRME  RRTBETAKE  LURERHESE ; (WTSERAAREIEREE
BBSHETBNAREEBERBNECREBNAY)  FEEFRMRABLERBEENTEEEL
AR)(EMETRBEEIAIGEBZ BT - EMEHBHZAR | R(vi)HERETRBIL BRI
PWAL - AERFBBEIIAZ AR - AABESHANEN/ TS TR XDRE (b FEBHIERH
456851 B E:cs.hk@chartisinsurance.com)&# « LERBEHAAN/BESHEAER ‘EEE}%ZW%ZK)\/?%
WEAERAEEHME - RERBIEEEN 2 XA www.chartisinsurance.com.hk ©

Declaration:

I/we declare and agree on behalf of myself/ourselves and any person or persons who may have or claim any

interest in any insurance on this Proposal Form the followings:

1. The building structure of Location of Risk is of concrete construction.

2. Occupancy of Location of Risk is solely for private residential purpose and there is no commercial use.

3. In the event of differences between the English and Chinese version of this Proposal Form, the English
version shall prevail. Itis also understood that the insurance policy relevant to this Proposal Form is issued
in English version only and will be binding upon this Proposal Form being accepted and approved.

4. llwe agree that Chartis Insurance Hong Kong Limited (hereinafter called “Chartis Hong Kong”), reserves its
right to accept or reject my/our application for insurance. If the Proposal Form is accepted and approved
by Chartis Hong Kong, the policy will become effective.

5. I/we agree that this Proposal Form shall be the basis of the insurance contract between me/us and the
insurer, Chartis Hong Kong. I/we declare that the statements made in this Proposal Form are true, correct
and complete to the best of my/our knowledge and belief.

6. I/we agree to the personal data collected in this Proposal Form being used by Chartis Hong Kong for the
purposes stated in its Data Privacy Policy st i as follows: (1) u iting and inistering the
insurance policy being applied for (including underwriting renewals, data matching, claim processing and
investigation) and 2) promoting and advising me/us of other products and services provided by the Chartis
group that may be of interest. I/we acknowledge and agree that Chartis Hong Kong may also transfer the
personal data to the following classes of persons (whether based in Hong Kong or overseas) for the
purposes identified: i) third parties providing services related to the administration of my/our policy; ii)
financial institutions for the purpose of processing this apphcatlon and obtaining policy payments i) in the
event of a claim, loss adjustors, third party i p , legal services
providers, retailers, medical providers and travel carriers; iv) for the purposes of direct marketmg
marketing companies and companies (within the categories shown on our website) with whom Chartis
Hong Kong embarks on joint promotion programs (only name and contact details will be transferred for this
purpose); v) another member of the Chartis or AIG groups of companies (for all of the purposes identified);
or vi) other parties referred to in Chartis Hong Kong's Data Privacy Policy for the purposes stated therein.
| /we understand that I/we may gain access to, or request correction of my/our personal data, or opt out of
my/our personal data being used for direct marketing at any time, by writing to Chartis Hong Kong at GPO
Box 456 or cs.hk@chartisinsurance.com. The full version of Chartis Hong Kong’s Data Privacy Policy can
be found at www.chartisinsurance.com.hk.

IS

o

BIRAZEE Signature of Proposer: AHA Date:



Major Exclusions

1. Special equipment or apparatus used in connection with any
profession, business or employment, or item which is insured under a
separate policy;

2. Uninsurable risk such as scratching, corrosion, wear and tear,
mechanical or electrical breakdown;

3. Malicious damage or vandalism by a person residing in the insured
premises;

4. Contact lenses, mobile/portable phone unless otherwise specified in

Section 1E;

. Breakage of glass, chinaware, porcelain or item of fragile nature;

. Loss arising from unattended vehicle;

. Detention, seizure or confiscation by customs or other officials;

. Contents on roof or open area;

. Aerial devices or satellite dish;

10.The insured premises unoccupied for more than 30 days;

1. Damage / losses caused by construction, renovation, alteration or
decoration work on the insured premises;

12. Seepage of rainwater due to typhoon, windstorm or rain.

O oY oaw

Remarks

1. Coverage of this insurance plan is only applicable to the multi-storey
residential building of age less than or equal to 40 years and on 1t level
or above. For Village / Town House or Building other than the above or
flat / apartment with gross floor area over 3,000 sq.ft., please refer to
us for consideration.

2. The insured premises is not used for commercial purposes and is a
permanent residential unit, apartment or a house located in the Hong
Kong Special Administrative Region (Hong Kong SAR). All structure of
the insured premises must be under legal construction.

3. Changes of risk location or other details, please notify us as soon as
possible.

4. Minimum total premium per policy is HK$400.

FERMREIF

1. BEZRANEE  EBRBEEBENIE - ZRAEZTHMREMR
=g/ FE o

YMHRERIE - Beh - RAIBFE - USSR HESI 2B
Exﬁ%%&ﬁ%kﬁ*&ﬁ i 3 PRI B SR B IR R
BIRE - RE/FIREECEB1ERD)

ESEEIM Eﬁﬁﬁmgﬁ%%%ﬁ%ﬁWE;

YIS BTN EREERESR
PWEBEREMBUSTE SR - MBHZ DWW
FHREBXRIRELHNYRE
EABEEEERRBEREERFEXRS

0. RRBMEERBBIOK ;

1. TRRZRYERETEXNARE - #15 - RERPBFIEMERNE
LBk

12. REMSIRNSKER ZHYIER

—‘—‘$°9°.“.m.‘“.‘>.°’!\’

B

1. FFFBIZRERBEERIOFUTRZEAEES A L2 4TEE
v IEAERGIONE - B E)REEEMVREmERRB3,000
FHER - BEARATESR o

2. SRYERFIEEABRUABEBEINTHRENKAEREEEN
BEYHET iﬂ%ﬁ%EL%M, AR

3. ZRYEMIRE ER S BHARAT ©

4.%“”ﬁﬁ§ﬁéwme



Chartis is a world leading property-casualty and general
insurance organization serving more than 45 million
clients in over 160 countries and jurisdictions. With a
go-year history, one of the industry’s most extensive
ranges of products and services, deep claims expertise
and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to
manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide
property-casualty and general insurance operations of
Chartis Inc.

Chartisig2 — IR ERELEENE IR IFEASERNRE
A > IRISE160ERR Rt E - BiB4,5008FF -
ChartisBEB0FISA RS » RMHTEZ T{LHRE
ERERE  LWRENEREELRUREENGTKE
ho FErERBAEFEELEEHARAR -

Chartis;gChartis Inc. ET B EZR2EMEIIRIEA
SRMEBHNMME -

This insurance plan is underwritten by Chartis Insurance Hong Kong Limited

HREE BIRE SRR EBARARER

CHARTIS

Your world, insured

46/F, One Island East, 18 Westlands
Road, Island East, Hong Kong
BERBERERKI18FBERF L4612
Hotline 25 2443 : 3666 7033

Fax EESRH5 : 2832 9514
www.chartisinsurance.com.hk

This brochure provides only a summary of the policy benefits. Coverage under
the policy shall be subject to the terms, conditions and exclusions of the policy.
A copy of the policy is available from Chartis Insurance Hong Kong Limited.
FERERUREME  FHREAREBERBIEEGFTFSERERN
KRR - MBEREMARAL - BILEEDREFBERATERE -





