TRAVEL GUARD
CHARTIS

Chartis is a world leading property-casualty and general
insurance organization serving more than 45 million
clients in over 160 countries and jurisdictions. With a
go-year history, one of the industry’s most extensive
ranges of products and services, deep claims expertise
and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to
manage virtually any risk with confidence.
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Chartis is the marketing name for the worldwide
property-casualty and general insurance operations of
Chartis Inc.
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Your world, insured

Chartis Insurance Hong Kong Limited
46/F, One Island East, 18 Westlands Road,
Island East, Hong Kong
XERBEBERAT
EEEERENESRESRPIL 4612

CS Hotline EF R4 : (852)3666 7022
Fax f§H : (852)2838 4180

Claims Hotline Z{&Z:##4% : (852)3666 7090
Website £33
www.chartisinsurance.com.hk

E-mail E3it1
travelguard.hk@chartisinsurance.com




IREEIEE,
. BB "PEZER. - RRIEBERAZERIESRERE o 24/ NERIRBETIERE
FE R E AR I
° TS I 2 44 o~
REPEREALER  IRFESETARBBRE - PEIRRERS
SHEvEEEATEHEER - TFEBRZIE
e - . - BECTERE
M %%Eﬁ@%.}& @@HE%J Kaxﬁnf'élﬁgﬁ . Eﬁﬁﬁg?ﬁ;ﬂﬁg(ﬁﬁgﬁgg)
. IRESFREREE - MEFEY - KIHEK - BEZEE - siofBEAST BT S0
- n-20fBB AT BITES5 1
- BBEEFREERAANTIRERIIRZ R A - EE AL BT =587
{RIEEIE
{REIE RS EEEE)
FE BESEEEALERN
11 BEEH $250,000
BEEREPRSINZESBRMBEZ ABERINE Fili RIERIRTE 2 EH
EEOEERARZELER :
- BOIRSWARREZERIRE - HK$s50,000
- PEECERRE - SH8RHK00 - BREEEIFRBHKS,500
12 BSBEEREX TEEPREE
EHESERER - BRI EREESRYE - ERSRADNEMSEEE AR
13 BIRER- TERIRER
ZHEREEN B IEREES
* ERFE M ETravel GuardEIBRIREAR (852) 3516 8699 AF L BRARHE
208 ABEIMRE $250,000
REREINTER :
KA S
318 RimE $10,000
ERZRAEREPAZGH - HEEERAISTE R MmEE
F4lE TELEAYRRE $3,000
EESEATE - KIRRBEABYZERSIER
54 - SHASEYREERE : HK$,500
EslE BEASTRE $1,000,000

FREZFRARRBEHMMASH - SEBEHMIBRMAR LEEEE

EERE(EE)

NEAE $628
IEXBAE $750
EEEE
FHPR I

- 17 70RZBEEER

{REZHA
- EFRERBEAR - BRIEERKRBoH

i?’éﬁl‘ﬂéﬁiﬁﬁi@_
FRAER—RIKEFRESR—MBAXTREEE
ﬁl‘E’L‘TJﬁ(ﬁZEEﬁ*&AEﬁﬁ{%F‘ FATRBRER
BN — (D REELIEE
. FﬁﬁE?ﬁéZﬁE  REHFERE

RIEFHE
EREMRERCHRNEARRERS  WERMBEAR
XU ERFLEWIERESE

@HEJE"FEﬁﬁI‘EIEEE'\JIET REIREHE
BF 8RR REl - FEon - BRESHE - EERR
HE#E RRAZEMARETSH

- BR -TtEERIABEERESE VERBEWRER

- EARRACEFEIKRARSE ERAD % BER
DA

- KEFH - FREE BN -HE - SRR -BEFEER
(BENEE)

- UMZEASTHEASSMHRETARKASINNIES;
BRI RBENSBUEIF (MBI A-BR BE
BT) SRS BT EaRRK

- B -RFREDARRARS LZIES M IRMNLASL
R

c EARGD FRBGEBKE - KEEMEFESE
B CEREMHBFRES

LEt IR R EERRABRR

FRFERBRERE - REAREEFSRERER
FRRRAREIE ©

MR NMBFRBARER L BEQEE - —BURIRE -



Unique features

CHINA Assist Card

Provide hospital guarantee admission deposit service in
Mainland China

- Cash Transmission Arrangement

- China Legal Referral Service

Medical Security Service

Arrange payment to the hospital directly in the event of - Loss of Baggage
hospitalization is required during the Journey; up to the .

S - Emergency Ticket
policy limit

Unlimited benefit amount for Medical Evacuation and Group discount (for corporate clients):

Repatriation

- 10% discount for 5-10 individual plans

Cover for amateur sporting activities, such as bungee jump,

. - - 15% discount for 11-20 individual plans
scuba diving, skiing etc.

24-hour Worldwide Emergency Assistance Services

- 25% discount for 21 individual plans or above

Corporate clients are able to add or delete Insured Person
during the policy period

Schedule of Benefits

Maximum
Benefi
enefits Benefit(HK$)
Section1 Emergency Medical Expenses and Assistance
1.1 Medical Expenses $250,000
Reimburse for the costs of qualified medical treatment, surgery and hospitalization as a result of injury or sickness
during the Journey
Cover follow up Medical Expenses in Hong Kong within 3 months
» HK$50,000 for injury or sickness
» HK$100 / day / visit up to maximum of HK$1,500 for Chinese Medicine Practitioner
1.2 Emergency Medical Evacuation* Unlimited
Provide en-route medical care and transportation to another location for appropriate medical treatment
1.3 Repatriation* Unlimited
Arrange for the return of Insured Person’s remains to Hong Kong
* Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement
Section 2 Personal Accident Protection $250,000
Cover the following arising from an accident:
Permanent Total Disablement or Accidental Death
Section 3 Compassionate Death Cash $10,000
Pay to the Insured Person’s estate in case the Insured Person dies during the Journey
Section 4 Baggage and Personal Effects $3,000
Pay for loss of or damage to baggage, clothing and personal effects
Sub-limit per article / pair / set of articles: HK$1,500
Section 5 Personal Liability $1,000,000

To indemnify Insured Person against legal liability to third parties arising as a result of accidental injury, death, loss of or
damage to their property caused by Insured Person’s negligence

Annual Premium (HK$)

Administrative Duties $628

Non Administrative Duties $750

Important Notice
Age Limit

Hong Kong residents aged 17 to 70

Trip Duration

Unlimited number of trips during the policy period.
Maximum go days per trip

Duplicate Coverage & Refund

If the Insured Person is covered under more than 1
comprehensive voluntary travel insurance policies
underwritten by Chartis Insurance Hong Kong Limited for
the same trip, only the one with greatest compensation will
apply and benefits thereunder be payable

No refund of premium is allowed once the policy has
been issued

Claims Procedure
Obtain, complete and return a claim form together with all
relevant supporting documents within 30 days of the incident

General Exclusions Applicable to All Sections of Coverage Include

War, civil war, invasion, insurrection, revolution, use of
military power or usurpation of government of military
power; any illegal or unlawful acts

Suicide or attempted suicide or intentional self-injury;
mental or nervous disorders

Any pre-existing condition; pregnancy or childbirth; AIDS
or sexually transmitted disease

Jewelry, mobile phone, sample, antique, fragile article,
plastic money (including Octopus Cardset)

Flight crew (except as a passenger) ; actors; manual worker
(e.g. site worker, fisherman, cook /kitchen worker) ; active
military, naval or armed force services

Participation in illegal acts or professional sports

Any Terrorist or member of a terrorist organization,
narcotics trafficker, or purveyor of nuclear, chemical or
biological weapons

This Insurance is underwritten by Chartis Insurance Hong
Kong Limited.

This brochure provides only a summary of the policy benefits.
Actual coverage provided shall be subject to the terms and
conditions and exclusions of the policy.

In the event of differences between the English and Chinese
version of this brochure, the English version shall prevail.
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Travel Direct China Insurance Application Form*

FERAZSIIEHEIES Type or print in English block letters, please.

FRAER SRR FiREE
Name of Insured Person : HKID Number : Mobile No :
HERR (BIBI%E) ezl ZRARSE ()
Date of Birth: (MM/DD/YYYY) Sex: Occupation (give exact duties) :
ikl ERESAB (BIBI%F)
Address : Commencing from : (MM/DD/YYYY)
EERE XEAE IEXEAS
Annual Premium : Administrative Duties Non Administrative Duties
[ HKs628 [ HKs750
B
Declaration

- ZZEREE OSBRI RERE - WEARPERAZEERRHC A STELEREN - MAPERGSEBRAARXTRBEBERASMEZISHZKE - TARTRREFERME
HIaFE
| hereby apply for Travel Direct China Insurance and declare that the statements and particulars given in this application are, to the best of my knowledge and belief, true and complete and that this
application will form the basis of my contract with Chartis Insurance Hong Kong Limited. | understand and agree that no insurance will be effected until the application is approved.

- FAREZRRE : BRABIZERBEREE - MKEBNTIFEBINARERREZRARNRRRRRY
I hereby acknowledge and warrant that: The insured person shall not be traveling contrary to the advice of any medical practitioner or traveling in order to receive medical treatment and
the insured person is now in good health.

- FARSHABRESEN BRERANMEEHAERECEREER  RKIBENE4RAZNFEDRREBERATE)  WIERERIRARME - BHRBISRAEL  BRAAZES "PEXE
*. BEXDREEEEMAS - BHAE LRERERS - BX "PEZER. @ FABERSDERAAXERGEEEERATHARABTH100/FHEER - FARBFAERERREMERE
HEE  XERREERRATNSRESREERREELZHE
| hereby agree and undertake to settle any medical expenses that is not payable or covered under this insurance or any amount in excess of the insurance limit within 14 days after the written notification from
Chartis Insurance Hong Kong Limited. The credit facility will be suspended if | fail to reimburse Chartis Insurance Hong Kong Limited within the above time limited. Upon suspension, | have to return all CHINA
Assist Cards to Chartis Insurance Hong Kong Limited and will remain liable to Chartis Insurance Hong Kong Limited for any outstanding payment in arrears. In the event of loss of CHINA Assist Card, | should advise
Chartis Insurance Hong Kong Limited within 48 hours and pay HK$100 for each replacement card. | understand that Chartis Insurance Hong Kong Limited will not arrange for the emergency cash transmission
unless guarantee or indemnity is provided by me.

- FAREXRTZREEBBRATUEAELPEEMREZBAEHROKRENTRE(EFEHRY) R EHTERAABBRBNEMBXTERGEEFR G Em R RS SARSRE
RIBEFEARATNTEBLEAERPOEMRERBEERFBRBICHE  (VREFASAREZERBUACHAEZRME: (i) BITRERMEE  ERBLPFERUNRERRZS (VA
BAAEE -FSEEA ESXERBEASE TEH - BREEMRSE - ZEERRIBIEH#E URERESE A(WBFAARENREQRR)TSHEEAS - SABHBNSABEREMD
FHRR RS BHBEH 46 REDRBEERRATZBATHEEE NERAAPHERFANBARR  ERFSRERRANEABRE LR ()RS -
| agree to the personal data collected in this application form being used by Chartis Insurance Hong Kong Limited (1) to underwrite and administer the insurance policy (including for data matching) and (2) to
promote other products and services provided by the Chartis group that may be of interest to me. | agree that Chartis Insurance Hong Kong Limited may transfer the personal data to: i) another member of
the Chartis group in Hong Kong or overseas; ii) contractors or third party providers providing services related to the administration of my policy; iii) banks and financial institutions for the purpose of
processing this application and obtaining policy payments; iv) in the event of a claim, loss adjustors, assessors, third party administrators, emergency providers, retailers, medical providers, legal professionals
and travel carriers; or v) mailing houses and (for the purpose (2) only) marketing companies. | understand that | may gain access or request correction of my personal information, or opt out of my personal
data being used for purpose (2) above at any time, by writing to Chartis Insurance Hong Kong Limited’s Data Privacy Officer at GPO Box 456.

FRAEE B
Signature of Insured Person : Date:
#HE&EH Payment [ &RE [] visa [] Mastercard

%= RERIE
By Cheque  Cheque No.

Mt FIRERS "RBRIREETRAT., ZEKRZER -

Enclosed a crossed check made payable to “Chartis Insurance Hong Kong Limited”

*AEIEFRR - BRRASEFHE

For corporate policyholder, please complete the corporate policyholder application form

RIBABR Producer Name:

KIBAMRSE Producer Code:

By Credit Card
FARERDRBEBBRATESATIIZERARFOZMLLRE

| hereby authorize and request Chartis Insurance Hong Kong Limited to charge
my VISA/Master Card account as below for the premium

BREE ERRRE
Expiry Date Credit Card No.
(BIfF)
L (mmsvy) - - -
FRARR
Name of Cardholder :
BRAER

Cardholder’s Signature : X
HRWAREAREERER

The signature must be identical to the one on your credit card






